Appendix A - Quarterly Performance Monitoring Report
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Over the last quarter we have received 18 appeal decisions. The council were successful in defending half of these appeals whilst
the other 9 appeals were allowed. Of the 9 appeals that were allowed 6 of these were applications where the officer had

recommended approval whilst the other 3 were determined under delegated powers.

It is disappointing that we have been unable to successfully defend half of these appeals however it is not considered that this is a
trend. It has been agreed that the more important appeal decisions will be discussed at the reqular Portfolio Holders briefings.
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breakfast for three weeks. They were placed following a very serious incident on
the Council's residential site at llton. June - three households left bed and
breakfast. One household had been placed for only one night, and another for 5
nights. The longest stay was for 23 nights but the complex nature and the
outcome of the case meant that bed and breakfast was the most suitable option.
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Performance Measures of Trend (no targets set as SSDC do not directly influence):
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Indicator:
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This is a 38% increase on the same period last year due in part to increased reports
of Abandoned Vehicles that have nearly doubled to 107 reports.

There is also slight increased reporting around Drug related issues and Neighbourly
unrest.
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Indicator: P1034 - % of complaints resolved at stage 1 of complaints
procedure
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